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����������ILQDQFLsOH�DGPLQLVWUDWLH���EHODVWLQJDDQJLIWH��� 
�������������������������������ORRQDGPLQLVWUDWLH�� 
��:LM�OHYHUHQ�PDDWZHUN� 
��1HHP�YULMEOLMYHQG�FRQWDFW�PHW�RQV�RS�YRRU�KHW� 
��EHVSUHNHQ�YDQ�GH�PRJHOLMNKHGHQ� 

%ORHPHQVWXGLR�$FDQWKXV�LV�XLWJHEUHLG�PHW�GH� 
LQPLGGHOV�EHNHQGH�WKHHWXLQ�JHQDDPG 

³0RQ�3ODLVLU´ 
,Q�KHW�ZLQWHUVHL]RHQ�JHRSHQG�RS�GRQGHUGDJ-�HQ�]RQGDJPLGGDJ� 
YDQ������-������XXU� 
,Q�GH�]RPHU�LV�GH�WXLQ�JHRSHQG�DOV�GH�6WDGVH�YODJ�XLWKDQJW�� 
 
9RRU�YUDJHQ�RYHU���������������������������������� 
EORHPVFKLNFXUVXVVHQ� 
RI�ZRUNVKRSV�HYHQWXHHO�LQ� 
FRPELQDWLH�PHW�HHQ�OXQFK�� 
NDQ�GDW�YLD�GH�H-PDLO�� 
 
$GUHV��=HHGLMN���������/*� 
������������6WDG�DDQ�¶W�+DULQJYOLHW 
(-PDLO��� 
EORHPHQ#VWXGLRDFDQWKXV�QO 
�7HOHIRRQ������������� 

6WDGVSOHLQ�LV�HHQ�XLWWUHNVHO�YDQ�RQ]H�ZHEVLWH����� 

�ZZZ�VWDGDDQWKDULQJYOLHW�QO  
 

'H]H�6WDGVSOHLQ�LV�YRRU�8�VDPHQJHVWHOG��GRRU� 
�����0DUMD�YDQ�GHU�6WRN�HQ�*UHHW�0DDV 
�����9RRU�HYHQWXHOH�UHDFWLHV��DGYHUWHQWLHV�HQ� 
�����PHGHGHOLQJHQ�NXQW�X�RQV�PDLOHQ� 
������ 
 �����(-PDLO��VWDGVSOHLQ�VWDG#JPDLO�FRP 
 
/LNH�6WDGV:HE�RS�)DFHERRN 
 
 
=R�EOLMIW�X�QRJ�EHWHU�RS�GH�KRRJWH�YDQ�GH�ODDWVWH� 
QLHXZWMHV� 

-DDUJDQJ��� 9RRUMDDU����� 

ijspret op Stad 
$O�HHQ�DDQWDO�MDUHQ�KHEEHQ�ZH�PRHWHQ�ZDFKWHQ�RS�
VQHHXZ�HQ�LMV��PDDU�GLW�MDDU�KHEEHQ�ZH�WRFK�NXQQHQ�
JHQLHWHQ�YDQ�KHW�ZLQWHUZHHU��-RQJ�HQ�RXG�NUHJHQ�GH�
NULHEHOV�HQ�]RFKWHQ�KXQ�VFKDDWVHQ�HQ�VOHHWMHV�RS� 

 
 
 
*HDFKWH�GLJLWDDO�DDQZH]LJHQ�� 
2S����PDDUW�LV�GH]H�WHNVW�DDQ�GH�JHPHHQWHUDDG�JHSUHVHQWHHUG�GRRU�*UHHW�0DDV� 
 
2S�LQLWLDWLHI�YDQ�GH�6WLFKWLQJ�³6WDGV:HE´���ZDDUYDQ�LN�GH�YRRU]LWWHU�EHQ��LV�RS���MXOL������KHW�SRQWMH 
YDQ�6WDG�DDQ�¶W�+DULQJYOLHW�QDDU�7LHQJHPHWHQ�JDDQ�YDUHQ� 
6WLFKWLQJ�³6WDGV:HE´�LV�RSJHULFKW�PHW�DOV�GRHO�GH�YHUELQGLQJ�HQ�GDDUGRRU�GH�VDDPKRULJKHLG�YDQ�GH�LQZRQHUV�YDQ� 
6WDG�WH�EHYRUGHUHQ��'H�ZHEVLWH��ZZZ�VWDGDDQWKDULQJYOLHW�QO��NZDP�WRW�VWDQG�HQ�KHW�SURMHFW�6WDG�RS�6WHOWHQ�PHW� 
HHQ�WRHNRPVWYLVLH�YDQ�RQV�GRUS�� 
(pQ�YDQ�GH�LQLWLDWLHYHQ�ZDV�RRN�KHW�SRQWMH�QDDU�7LHQJHPHWHQ�� 
(U�ZHUG�HHQ�DDQOHJVWHLJHU�JHERXZG�YRRU�KHW�NOHLQH�ERRWMH�YDQ�VFKLSSHU�+XLE�%LMO�� 
/DWHU�ZDV�GLH�QLHW�PHHU�QRGLJ��ZDQW�HU�NZDP�HHQ�JURWHU�VFKLS��GDW�DDQ�GH�NDGH�NRQ�DDQOHJJHQ��� 
 
$O����MDDU�YDDUW�+XLE�%LMO��LQ�KHW�]RPHUVHL]RHQ��RS�ZRHQVGDJ��]DWHUGDJ�HQ�]RQGDJ�PHW�ZDQGHODDUV�HQ�ILHWVHUV�YDQ�� 
6WDG�QDDU�7LHQJHPHWHQ�HQ�WHUXJ��(Q�DO����MDDU�VWDDW�HU�ELM�LHGHUH�DIYDDUW�HHQ�YHUWHJHQZRRUGLJHU�YDQ�� 
6WLFKWLQJ�³6WDGV:HE´�DDQ�GH�NDGH�RP�GH�WRHULVWHQ�HQ�HLODQGEHZRQHUV�WH�RQWYDQJHQ��]H�LQIRUPDWLH�WH�JHYHQ� 
HQ�WH�KHOSHQ�RSVWDSSHQ� 
'H�SRQWYHUELQGLQJ�LV�YRRUDO�JHOLHIG�ELM�PHQVHQ��GLH�PHW�GH�ILHWV�GH�RYHUVWHHN�ZLOOHQ�PDNHQ�YDQ�*RHUHH-2YHUIODNNHH�� 
QDDU�GH�+RHNVH�:DDUG�HQ�GH�FDPSLQJJDVWHQ�XLW�GH�UHJLR� 
0$$5�GRRU�WRHYDO�NUHHJ�LN�WH�KRUHQ��GDW�6WDG�DDQ�¶W�+DULQJYOLHW�� 
YDQZHJH�H[SHGLWLH�+DULQJYOLHW��LQ������]DO�YHUYDOOHQ�� 
DOV�DDQOHJSODDWV�YRRU�GH�SRQW� 
8�]XOW�PLMQ�WHOHXUVWHOOLQJ�EHJULMSHQ�WH�PHHU�RPGDW��GRRU�KHW�ZHJYDOOHQ�
YDQ�GH]H�WRHULVWLVFKH�WUHNSOHLVWHU��GH�EHGULMYLJKHLG�RS�RQ]H�KDYHQ�QX� 
RRN�JDDW�YHUGZLMQHQ� 
'H�OHHIEDDUKHLG�YDQ�6WDG�OLJW�PLM�KHHO�QD�DDQ�KHW�KDUW�HQ�LN�KRRS�YDQ�
KDUWH��GDW�HU�QRJ�HHQ�PRJHOLMNKHLG�LV�RP�RQV�SRQWMH�WRFK�WH�EHKRXGHQ�� 
 
'DQN�X�YRRU�XZ�DDQGDFKW� 

3DQQHQNRHNHQ�([SUHV�EH]RUJGLHQVW 
 
2S�YULMGDJ����PDDUW������LV�KHW� 
1DWLRQDOH�3DQQHQNRHNGDJ�� 
7UDGLWLHJHWURXZ�HHQ�GDJ�ZDDURS�GH�OHHUOLQJHQ�YDQ�
2�%�6��GH�0ROHQYOLHW�KXQ�RSD�	�RPD�XLWQRGLJHQ�RP�
HHQ�HLJHQ�JHEDNNHQ�SDQQHQNRHN�WH�NRPHQ�HWHQ�HQ� 
HU�ELM�GH�EHZRQHUV�YDQ�¶W�6WDGKXXV�SDQQHQNRHNHQ�
ZRUGHQ�JHEDNNHQ� 
9RULJ�MDDU�JLQJ�KHW�KHODDV�QLHW�GRRU�PDDU�GLW�MDDU�
JRRLHQ�ZH�KHW�URHU�RP� 
 
2P�GH�RXGHUH�����6WDGVH�EHZRQHUV�PHH�WH�ODWHQ�
JHQLHWHQ�YDQ�GLW�JH]HOOLJH�IHHVW�LQWURGXFHUHQ�ZLM�GH�
3DQQHQNRHNHQ�([SUHV�EH]RUJGLHQVW� 
9LQGW�X�KHW�OHXN�GDW�
RQ]H�OHHUOLQJHQ� 
FRURQDSURRI�HHQ� 
SDQQHQNRHN�NRPHQ�
EUHQJHQ�YRRU�GH�
OXQFK"�*HHI�X�GDQ�RS� 
2SJHYHQ�NDQ�DOV�
YROJW��%HO�QDDU�$&�OLG�
'LQJHQD�9LVVHU�WHO�QU��
�����������RI�
�����������WXVVHQ�
���HQ����PDDUW�������
/DDW�KLHUELM�ZHWHQ�RS�
ZHON�DGUHV�GH�SDQQHQNRHN�EH]RUJG�PDJ�ZRUGHQ�HQ�
PHW�KRHYHHO�EHZRQHUV�MXOOLH�]LMQ�� 
2PGDW�ZLM�HHQ�(FR-VFKRRO�]LMQ�ZLOOHQ�ZH�YUDJHQ�HHQ�
ERUG�NODDU�WH�KHEEHQ�VWDDQ� 



3DJLQD��� ����6WDGVSOHLQ��YRRUMDDU��������������

:LVVHOOLMVWHQSURMHFW�LQ�KHW�7UHISXQW�-�PDDUW�������'URVWH-HIIHFW 
 

9URHJHU�]DW�GH�'URVWH�FDFDR�LQ�HHQ�URRG�EOLNMH�PHW�GDDURS�HHQ�SODDWMH�YDQ�
HHQ�YHUSOHHJVWHU�PHW�LQ�KDDU�KDQG�HHQ�GLHQEODDGMH�ZDDURS�GDW]HOIGH� 
EOLNMH�VWRQG�PHW�RRN�ZHHU�HHQ�YHUSOHHJVWHU�PHW�HHQ�GLHQEODDGMH�HQ�HHQ�
EOLNMH�LQ�KDDU�KDQG� 
,Q������KDDOGHQ�ZH�GH�RXGH�SDVIRWR¶V�YDQ�GH�WRHQ�QRJ�OHYHQGH�EHZRQHUV�XLW�KHW�
DUFKLHI�YDQ�GH�LQ������RSJHKHYHQ�JHPHHQWH�6WDG�DDQ�¶W�+DULQJYOLHW�� 
:H�SULQWWHQ�]H�DOOH����RS�$� IRUPDDW�HQ�PDDNWH�HHQ�IRWR�YDQ�GH�EHZRQHUV�PHW� 
GH�RXGH�SDVIRWR�LQ�KXQ�KDQG�HQ�SODDWVWHQ�GLH�RS�GH�GRUSVZHEVLWH�� 
1X�ZRQHQ�HU�QRJ��� PHQVHQ�YDQ�GLH�VHULH�LQ�KHW�GRUS�HQ�KHEEHQ�ZH�KHQ�RSQLHXZ�
JHIRWRJUDIHHUG�PHW�QX�GH�IRWR�YDQ������LQ�KXQ�KDQG�� 
'H]H�IRWR¶V�PHW�QX�GXV�GH�SHUVRRQ�PHW�HHQ�IRWR�YDQ�HHQ�IRWR�VWDDQ�JHGXUHQGH� 
GH�PDDQG�PDDUW�YRRU�GH�UDPHQ�YDQ�KHW�7UHISXQW�LQ�KHW�NDGHU�YDQ�KHW� 
ZLVVHOOLMVWHQSURMHFW� 
 
1%��'H�IRWR
V�YDQ�GH�DIJHORSHQ�PDDQGHQ�NXQW�X�WHUXJNLMNHQ�LQ�KHW IRWRERHN�� 
'H�IRWR
V�YDQ�GH�ODDWVWH�PDDQG�NRPHQ�UDQGRP�ODQJV�DDQ�GH�OLQNHUNDQW�YDQ�GH�
ZHEVLWH��'H�DIJHORSHQ�PDDQG�JLQJ�RYHU ]DQJNRRU�6ROR�'HR�*ORULD� 
 
 
 
1LHXZV�YDQ�KHW�6WDGVRYHUOHJ 

3LHW�'LHSHQKRUVW��YRRU]LWWHU�GRUSVUDDG�6WDGVRYHUOHJ 
 
'H�GRUSVUDDG�KHHIW�GH�DIJHORSHQ�SHULRGH�QLHW�VWLO�JH]HWHQ��:H�KHEEHQ�LQPLGGHOV�WZHH� 
EHVWXXUVYHUJDGHULQJHQ�DFKWHU�GH�UXJ�HQ�]LMQ�GUXN�EH]LJ�PHW�YHUVFKLOOHQGH�]DNHQ�YRRU�RQV�GRUS�
6WDG�DDQ�¶W�+DULQJYOLHW�� 
 
=R�]LMQ�UHFHQW�GH�EHVFKDGLJLQJHQ�ELM�KHW�:HHJKXLVMH�DDQ�GH�KDYHQ�KHUVWHOG�HQ�LV�KHW�/HHIEDDUKHLGVSODQ������
LQJHGLHQG�ELM�GH�JHPHHQWH� 
2PGDW�LQ�GH]H�WLMG�YDQ�WKXLVZHUNHQ��ZDQGHOHQ�HHQ�
SRSXODLUH�KREE\�JHZRUGHQ�LV��NLMNHQ�ZH�KRH�ZH�PHHU�
IOHXU�	�NOHXU�LQ�RQV�PRRLH�GRUS�NXQQHQ�DDQEUHQJHQ��
2RN�ZLOOHQ�ZH�GH�PRJHOLMNKHGHQ�RQGHU]RHNHQ�RP�YDQ�
KHW�6WDGVH�ERV�HHQ�JH]HOOLJ�µ6WDGVSDUN¶�WH�PDNHQ�
ZDDU�KHW�KHHUOLMN�YHUWRHYHQ�LV�YRRU�]RZHO�MRQJ�HQ�RXG��
9RRU�KHW�]RYHU�LV��NDQ�GH�MRQJVWH�MHXJG�LQ�GH� 
QLHXZERXZ�JHQLHWHQ�YDQ�KHW�VSHHOWXLQWMH�GDW�RS�KHW�
:2=2&2�WHUUHLQ�NRPW��3ODQQLQJ�LV�GDW�GH]H� 
KDOYHUZHJH�KHW�MDDU�JHUHHG�LV� 
,Q�VHSWHPEHU������KDGGHQ�ZH�JUDDJ�HHQ�I\VLHNH� 
ELMHHQNRPVW�JHRUJDQLVHHUG�PDDU�GLW�ZDV�LQ�YHUEDQG�
PHW�&RURQD�KHODDV�QLHW�PRJHOLMN��:H�KRSHQ�GDW�LQ�GH�
HHUVWH�KHOIW�YDQ�GLW�MDDU�QRJ�HHQ�I\VLHNH�ELMHHQNRPVW�
ZRUGW�JHRUJDQLVHHUG�PDDU�]LMQ�DIKDQNHOLMN�YDQ�GH�
ULFKWOLMQHQ�YDQ�GH�RYHUKHLG� 
:H�NXQQHQ�RQV�YRRUVWHOOHQ�GDW�MH�YUDJHQ�RI 
VXJJHVWLHV�YRRU�RQV�KHEW�� 
2I�ZHOOLFKW�ZLO�KHOSHQ�PHW�DFWLYLWHLWHQ�� 
:DFKW�GDQ�QLHW�WRWGDW�HU�HHQ�ELMHHQNRPVW�YDQ�GH�
GRUSVUDDG�ZRUGW�JHRUJDQLVHHUG�PDDU�VWXXU�]H�QDDU�
KHW�PDLODGUHV VWDGVRYHUOHJ#JPDLO�FRP�� 
=RGDW�ZH�VDPHQ�NXQQHQ�]RUJHQ�YRRU�ILMQ�ZRQHQ�	�ZHUNHQ�DDQ�+HW�+DULQJYOLHW� 

 

7ZHHGHNDPHUYHUNLH]LQJHQ 
 

2S��������HQ����PDDUW�]XOOHQ�GH�WZHHGHNDPHUYHUNLH]LQJHQ�LQ� 
1HGHUODQG�SODDWVYLQGHQ� 
 
,Q�6WDG�DDQ�µW�+DULQJYOLHW�NXQW�X�DOOHHQ�RS�ZRHQVGDJ����PDDUW������� 
VWHPPHQ� 
 
+HW�VWHPPHQ�YLQGW�SODDWV�LQ�KHW�7UHISXQW�YDQ������WRW�������XXU� 
9DQZHJH�&RURQD�]DO�GDW�JHEHXUHQ�LQ�GH�JURWH�]DDO��]RGDW�X�QLHW�EDQJ�KRHIW�
WH�]LMQ�RP�EHVPHW�WH�UDNHQ� 
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6WDG�$DUGJDVYULM 
 
:DW�NRVWHQ�]RQQHSDQHOHQ"�+RH�NDQ�LN�PLMQ�ZRQLQJ�KHW�EHVWH�LVROHUHQ"� 
:DW�]LMQ�ORJLVFKH�VWDSSHQ�RP�PLMQ�HQHUJLHNRVWHQ�WH�EHVSDUHQ�HQ�PLMQ�ZRQLQJ�FRPIRUWDEHOHU� 
WH�PDNHQ"� 
:DW�]LMQ�DOWHUQDWLHYHQ�YRRU�DDUGJDV" 
 
+HW�LQZRQHUVLQLWLDWLHI�6WDG�$DUGJDVYULM��EHVWDDQGH�XLW����6WDGWHQDHUHQ��JHHIW�GRUSVJHQRWHQ�RQGHU�
DQGHUH�DGYLHV�KRH�]H�KXQ�ZRQLQJ�NXQQHQ�YHUEHWHUHQ��2RN�RQGHU]RHNHQ�ZH�GH�YHUVFKLOOHQGH� 
DOWHUQDWLHYHQ�YRRU�DDUGJDV��:DW�]LMQ�GH�YRRU-�HQ�QDGHOHQ�YDQ�HHQ�DOO-HOHFWULF�RSORVVLQJ�PHW� 
]RQQHSDQHOHQ�HQ�HHQ�ZDUPWHSRPS"�:DW�]LMQ�GH�NRVWHQ�HQ�ZDW�EHWHNHQW�GLW�YRRU�MH� 
HQHUJLHUHNHQLQJ�YRRU�GH�NRPHQGH����MDDU"�9RRU�GH�RYHULJH�DOWHUQDWLHYHQ�DIZDFKWHQ��K\EULGH�
YRUP�HQ�PRJHOLMNH�FROOHFWLHYH�RYHUVWDS�QDDU�ZDWHUVWRI�ZRUGHQ�GH]HOIGH�YUDJHQ�RQGHU]RFKW�� 
9RRU�KHW�ODDWVWH�DOWHUQDWLHI�PRHWHQ�KHW�NRPHQGH�MDDU�EHODQJULMNH�EHVOLVVLQJHQ�ZRUGHQ�JHQRPHQ� 
HQ�DQWZRRUGHQ�ZRUGHQ�JHIRUPXOHHUG�RS�WHFKQLVFKH�YUDJHQ�HQ�YUDJHQ�RYHU�GH� 
ZHW-�HQ�UHJHOJHYLQJ� 
 
:DUPWHFKHFN 
'H�DIJHORSHQ�SHULRGH�KHEEHQ�ZH�DO�YHHO�LQZRQHUV�YDQ�6WDG�JHKROSHQ�PHW�RQ]H�ZDUPWHFDPHUD��
'LW�LV�HHQ�KHHO�VSHFLDDO�VRRUW�FDPHUD�GLH�QLHW�QDDU�KHW�]LFKWEDUH�OLFKW�NLMNW��PDDU�QDDU�LQIUDURRG�
VWUDOLQJ��+LHUGRRU�]LHW�GH�FDPHUD�QLHW�ZDW�GH�NOHXU�YDQ�LHWV�LV��PDDU�ZDW�GH�WHPSHUDWXXU�LV�� 
:LM�JHEUXLNHQ�GH�FDPHUD�YRRU�GH�:DUPWHFKHFN��HHQ�FKHFN�ZDDUPHH�X�]HHU�VQHO�LQ]LFKW�KHHIW�LQ�
GH�ZDUPWHYHUOLH]HQ�YDQ�XZ�KXLV��,Q]LFKW�ZDDUPHH�X�EHWHU�NXQW�LVROHUHQ�HQ�GXV�EHVSDUHQ�� 
 
(QHUJLHEHVSDDUWHJRHG�¼���- 
2RN�KHOSHQ�ZH�MH�RP�GH�HHUVWH�VWDSSHQ�WH�]HWWHQ�RP�HQHUJLH�WH�EHVSDUHQ�� 
0HW�NOHLQH�HQHUJLHEHVSDUHQGH�PDDWUHJHOHQ�GLH�YDDN�QLHW�YHHO�NRVWHQ��NXQ�MH�PHWHHQ�MH� 
HQHUJLHUHNHQLQJ�YHUODJHQ��$OV�X�GH�HQHUJLHEHVSDDUWHJRHG�QLHW�HHUGHU�KHHIW�DDQJHYUDDJG��NXQW�X�
]LFK�DDQPHOGHQ��8�NULMJW�HHQ�NRUWLQJVFRGH�WHU�ZDDUGH�YDQ�¼����-�GLH�EHVWHHG�NDQ�ZRUGHQ�RS�
ZZZ�HQHUJLHEHVSDDUVKRS�QO�� 
 
9UDJHQ�RI�PHHGHQNHQ" 
+HHIW�X�YUDJHQ�RYHU�GH�YHUVFKLOOHQGH�DDUGJDVDOWHUQDWLHYHQ��ZLOW�X�PHHU�ZHWHQ�RYHU�KHW� 
YHUGXXU]DPHQ�YDQ�XZ�ZRQLQJ�RI�ZLOW�X�PHHGHQNHQ"�:H�JDDQ�JUDDJ�PHW�X�LQ�JHVSUHN�� 
'LW�NDQ�WHOHIRQLVFK�RI�YLD�HHQ�RQOLQH�PHHWLQJ�PHW�HYHQWXHHO�PHHUGHUH�SHUVRQHQ�� 
0DDN�HHQ�DIVSUDDN�PHW�-RQDWKDQ�5HLWVPD�YLD�KHW�WHOHIRRQQXPPHU����-������������ 
 
:LOW�X�HHQ�ZDUPWHFKHFN�RI�KHW�HQHUJLHEHVSDDUWHJRHG�YDQ�¼����-�DDQYUDJHQ"�6WXXU�GDQ�HHQ�PDLO�
QDDU�VWDGDDUGJDVYULM#JPDLO�FRP��0HHU�ZHWHQ�RYHU�RQV"�2S�GH�ZHEVLWH�ZZZ�VWDGDDUGJDVYULM�QO�
NXQW�X�PHHU�LQIRUPDWLH�YLQGHQ�� 
 
:H�RQWPRHWHQ�X�JUDDJ�WHOHIRQLVFK�RI�WLMGHQV�HHQ�RQOLQH�PHHWLQJ� 
 
 
3DDVVSHXUWRFKW 
%HVWH�NLQGHUHQ��ZDW�PLVVHQ�ZH�MXOOLH�� 
$O�RQ]H�DFWLYLWHLWHQ�GLH�ZH�QLHW�PRJHQ�GRHQ���ZH�
JDDQ�YDQDI�QX�HHQV�NLMNHQ�ZDW�ZHO�NDQ� 
 
(LJHQZLM]H�3DDVVSHXUWRFKW 
5RQGRP�3DVHQ�RUJDQLVHUHQ�ZH�HHQ�OHXNH�
VSHXUWRFKW�GRRU�KHW�GRUS�� 
1DWXXUOLMN�]RUJHQ�ZH�YRRU�JUDSSLJH�RSGUDFKWHQ�
HQ�ZDW�OHNNHUV�� 
'RH�MH�PHH" 
+RXG�YRRU�PHHU�LQIRUPDWLH�RQ]H�IDFHERRN�HQ�
6WDGV:HE�LQ�GH�JDWHQ� 
 
2QV�7UHISXQW 


